
Chipsmall Limited consists of a professional team with an average of over 10 year of expertise in the distribution

of electronic components. Based in Hongkong, we have already established firm and mutual-benefit business

relationships with customers from,Europe,America and south Asia,supplying obsolete and hard-to-find components

to meet their specific needs.

With the principle of “Quality Parts,Customers Priority,Honest Operation,and Considerate Service”,our business

mainly focus on the distribution of electronic components. Line cards we deal with include
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and automotives areas.

We are looking forward to setting up business relationship with you and hope to provide you with the best service

and solution. Let us make a better world for our industry!
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QUICKLY 

DEPLOY YOUR 

M2M SOLUTION

NO VOLUME 

COMMITMENT 

Start out with as few as 

10 SIMs to grow your 

business on your own 

terms. Plus you’re not 

locked into a long-term 

commitment as with 

carriers and MVNOs.

SMS SERVICES 

Neo SIMs do more than 

just transmit data — they 

also allow you to send and 

receive SMS messages, 

opening up entirely new 

lines of communication  

for your business.

EXPANDED COVERAGE 

Our network offers a 

combination of GPRS, 

Edge, and UMTS services 

to provide extensive GSM 

coverage that reaches 

over 200 million people 

and even more machines.

REMOTE SIM 

MANAGEMENT 

With Neo’s self-service 

SIM management platform, 

you can monitor and 

troubleshoot your devices, 

ensuring that any issues 

are addressed quickly.

THE FAST LANE TO IOT

Neo is the first online marketplace for the sale of SIMs and connectivity for M2M / IoT 
devices. Neo was designed with simplicity in mind, providing you with all of the tools 

you need to deploy your solutions quicker and more effectively than ever before. 

LOWER YOUR IOT TCO 

Pay only for what you use. No volume commitments or minimum term. No hidden fees 

or confusing overage charges. In addition, Neo’s powerful connectivity management 

platform—AerPort™—gives you real-time visibility and control of your deployment, 

thereby enabling you to avoid unexpected charges.

GET CONNECTED FASTER

Connect your devices in a matter of days, not weeks or months. With Neo, there’s no 

lengthy negotiation with a cellular data provider. Simply create your free account and 

order your SIMs online, which can be delivered in as little as 24 hours.

LAUNCH YOUR SOLUTION QUICKLY

Reduce the turnaround time of your organization’s cellular deployment and product 

release cycles. Neo includes all the tools and guidance you need to quickly set up, 

manage, and deploy your connected solution. Neo’s process is designed to be both 

intuitive and easy to use, with documentation dedicated to guiding you through and 

simplifying your development. In a handful of steps and only a matter of days, you  

can get your product activated and sending data.

THE FIRST ONLINE MARKETPLACE FOR SIMS & CELLULAR CONNECTIVITY



Like this product sheet? Share with your friends.

A FULL SET OF IOT FEATURES

Neo includes a full complement of features including a comprehensive coverage footprint, online management portal, alerts, a 

highly secure VPN, and APIs.

Comprehensive Coverage Footprint — Our network offers a combination of GPRS, Edge, and UMTS services to provide 

extensive GSM coverage that reaches over 200 million people and many more machines in the United States. 

Online Management Portal — With AerPort, our online SIM management portal, you can monitor and troubleshoot your 

devices to ensure any issues are addressed quickly. You can also control the status of your SIM cards, so your devices only 

use the data you require.

MyAlerts — Our notification service lets you define when and why you receive alerts. Whether for one or multiple devices, 
setting up these alerts takes just a few clicks in AerPort.

VPN/Private Link — Neo offers complete encryption of the communication between your devices and your corporate network, 

while reducing the need for an application-layer level of encryption. In some situations, your M2M / IoT solutions can also be 
set up as an extension of your private corporate network. With this option enabled, wireless devices on our Private Link can 

use the same private address space as your corporate network.

APIs — Neo is built on a platform of application program interfaces (APIs) that provide users with top-tier connectivity for 

M2M / IoT solutions. Our APIs give you the power to automate sophisticated, time-consuming network operations, as well as 
perform big data analytics in near real-time.

UNMATCHED IOT SUPPORT

Our resource center includes everything you need to launch and manage your Neo SIMs. Whether you’re looking for tutorials 

for specific tasks, reference materials that dive into our API details, or help from our online support community, you’ve come to 
the right place.

When you use Neo and our self-service SIM management platform, you’ll notice the results right away. With the best tools on 

the best network, Neo is the number one option for your organization to connect your devices with the M2M / IoT cloud.

ABOUT NEO & AERIS

Neo enables any company to easily develop, launch, and manage innovative M2M and IoT solutions that require cellular 

connectivity while dramatically reducing the time, cost, and hassle of obtaining and operating connectivity through traditional 

channels. Neo is powered by Aeris.
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